
 

Spiritual Care Coordinator 
1 

 

 

JOB DESCRIPTION 

TITLE:   Spiritual Care Coordinator 
REPORTS TO: Director of Social Services 
FLSA STATUS: Exempt/ 1.0 FTE 
 

SUMMARY: The Spiritual Care Coordinator provides emotional and spiritual counseling to 
Hospice of North Idaho patients, families, and bereaved. Duties include charting on patient 
interactions and acting as a liaison between other community clergy and hospice patients. The 
Spiritual Care Coordinator is the hospice’s link to the community regarding spiritual care of the 
dying and their families and facilitates available contacts within the local faith community, if 
requested by patients and/or families, according to Medicare Conditions of Participation. 
Additionally, the Spiritual Care Coordinator will support bereavement services. 

MINIMUM QUALIFICATIONS: Bachelor’s Degree in Religious Studies or a related topic and a 
Master’s Degree in Theology, Divinity, Pastoral Studies or related field required. Chaplain 
certified by NACC/APC/NAJC/ACPE/CAPPE (or eligible within two years) with at least 4 units of 
Clinical Pastoral Education (CPE) or a minimum of 5 years work in a faith community and 
evidence of continuing education as a spiritual care provider. Two-four years experience 
providing spiritual care preferred. Valid driver’s license, personal vehicle for on-the-job 
transportation, and evidence of insurance coverage as required by HONI policy. 

KNOWLEDGE, SKILLS, AND ABILITIES REQUIRED: 

 Excellent written and verbal communication skills 

 Excellent problem-solving skills 

 Confidentiality and HIPAA knowledge 

 Ability to maintain a calm, comforting environment for patients, family, and staff 

 Ability to work independently or as part of a team 

 Strong leadership skills and ability to delegate and assign work 

 Knowledge of departmental budgeting 

 Knowledge of various spiritual/religious/cultural backgrounds and belief systems 

 Ability to network with diverse faith traditions on behalf of patients, families and agency 

 Knowledge of basic medical terminology and medical ethics 

 Experience with computer software, including electronic charting 

 Knowledge of death and dying literature 

 Openness to non-traditional beliefs related to end of life care 
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ESSENTIAL DUTIES AND RESPONSIBILITIES:  

Spiritual Care: 

 Provide direct spiritual support and/or counsel to patients/families in keeping with 
patients’/families beliefs; 

 Provide short-term pastoral counseling to patients, families and staff, using age 
appropriate communication; 

 Serve as a member of the Interdisciplinary Team involved in client care planning, with 
particular focus on spiritual components of care; 

 Facilitate clients’ and families’ access to spiritual care as requested and desired; 

 Inform clients and their families about available community clergy; 

 Maintain accurate and timely documentation of client care, according to regulation and 
per policy and procedures; 

 Demonstrate competency in the cultural and age specific needs of the clients;  

 Provide or facilitate rituals at times of transition, including removal of life support and 
death.   

Administration: 

 Develop and supervise the provision of spiritual care to clients and families and assist in 
design, implementation, and evaluation of the spiritual care program, ensuring proper 
documentation; 

 Develop and maintain a resource group of clergy to whom specific aspects of spiritual care 
may be delegated; 

 Process spiritual assessments and referrals for assignment to professional, staff, volunteers 
and spiritual care volunteers as requested according to need, level of expertise required, 
and staff available; 

 Arrange for on-call availability of Spiritual Care services; 

 Advocate in the community for HONI and end of life care; 

 Facilitate and advocate for the cultural needs of patients, families and staff. 
 

Education 

 Work with staff, volunteers, clergy, lay ministers and community groups to enhance their 
sensitivity to the spiritual concerns of patients/families experiencing terminal illness and 
loss 

 Provide education, support and consultation to clergy in the community regarding end of 
life issues; 

 Participate and/or lead discussions on ethics related to end of life care; 

 Integrate spiritual care competencies into HONI policies for staff and volunteers in 
coordination with Education Director. 
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OTHER RESPONSIBILITIES: 

 In coordination with the Director of Volunteer Services recruit train, and supervise 
spiritual care volunteers; 

 Conduct memorial services/liturgical assignments for clients who have died to provide 
continuity of spiritual support when requested and when schedule permits;  

 Conduct or make arrangements for funeral or memorial service when indicated; 

 Establish a working relationship and support all volunteer Spiritual Care providers; 

 Other duties as assigned. 

SAFETY: Hospice of North Idaho enforces a safety culture whereby all employees have the 
responsibility for continuously developing and maintaining a safe working environment. Each 
employee is responsible for completing all training requirements, participating in emergency 
response tasks as requested, and serving on safety committees and teams as requested. In 
addition, employees must accept the responsibility for maintaining the safety of themselves and 
others by adhering to all written and verbal instructions, promptly reporting and/or correcting 
all hazards or unsafe conditions, and providing feedback to supervisors and management on all 
safety issues. 

PROCEDURE COMPLIANCE: Employee must read and understand the general and specific 
operational, safety, and environmental requirements of all plans, procedure, and policies 
pertaining to this job. 

AMERICANS WITH DISABILITY SPECIFICATIONS  

PHYSICAL DEMANDS: The physical demands described here are representative of those that 
must be met by an employee to successfully perform the essential functions of this job. 
Reasonable accommodations may be made to enable individuals with disabilities to perform the 
essential functions. 

While performing the duties of this job, the employee is occasionally required to stand; walk; sit; 
use hands to finger, handle, or feel objects, tools or controls; reach with hands and arms; climb 
stairs; balance; stoop, kneel, crouch or crawl; talk or hear; taste or smell. The employee must 
occasionally lift and/or move up to 25 pounds. Specific vision abilities required by this job include 
close vision, distance vision, peripheral vision and ability to adjust focus. 

WORKING CONDITIONS: Work environment characteristics described here are representative of 
those that must be met by an employee to successfully perform the essential functions of this 
job. Reasonable accommodations may be made to enable individuals with disabilities to perform 
the essential functions. 
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Work may be completed at a Hospice of North Idaho’s patient’s home, skilled nursing facility, 
assisted living facility, hospital, Hospice House or at the HONI Office. While performing the duties 
of this job, the employee may be exposed to weather conditions prevalent at the time. 

The noise level in the work environment is usually moderate. 

 


