
Easy Ways to Give to Hospice of North Idaho
Did you know there are a variety of ways to support Hospice of North Idaho that won’t 
cost you anything?  In addition to volunteering, making monetary gifts, or in-kind donations 
to our thrift stores, you can also assign Hospice of North Idaho as your designated charity 
when browsing the web with the search engine Good Search, or shopping at places like Fred 
Meyer, Amazon, or just about anywhere online. By starting your shopping trip at “Amazon 
Smile” and designating Hospice of North Idaho as your charity, a portion (usually 1% to 5%) 
of your Amazon purchase will automatically by donated to us.  Likewise, Fred Meyer has 
a program that allows a small percentage of your shopping trip to go to the charity of your 
choice when you simply use your rewards card.  Visit  https://www.fredmeyer.com/topic/
community-rewards-4 to shop for Hospice of North Idaho.   Another easy way to give is by 

donating your credit card rewards; if you have unused points or miles, 
you can usually donate them to charity. Most credit card issuers allow 
you to do this, and some even have programs that will boost your gift. 
Check into the terms and conditions to see how you can make this 
donation.  Finally, when online shopping, several sites like iGive.com, 
giveasyoulive.com, and goodshop.com will allow you to designate your 

charity and shop online as you like.  Without you doing anything else, a 
percentage of your shopping trip will be donated. 

Local High Schools Raise Money for Hospice of North Idaho

We are so appreciative of all the support we receive from our community!  Each year, 
businesses, individuals, volunteers, civic and church groups, and fraternal clubs come 
together to raise money for our organization.  While often these groups are comprised 
of “mature” individuals, we also have some younger fundraisers that we would like 
to recognize.

Amazon Wish List
Our specialty unit, Hospice House is in 
need of several items for our patients and 
families.  To see and or purchase these 
items, you can view our Amazon Wish List 
by searching for “Hospice of North Idaho” 
on Amazon, or clicking on the link on our 
homepage, www.hospiceofnorthidaho.org.   
When you can purchase items from this list 
they are sent directly to the Hospice House. 

St. Maries High School
Each year, the “Brawl for the Ball” basketball 
competition between Kellogg and St. Marie’s 
High Schools raises thousands of dollars 
for charities.  “Every year, the students of 
each high school choose a local charity, 
and a national charity to give to, and also 
do a food drive for the foodbanks,” said St. 
Maries High School teacher Christy Payne, 
whose students designated Hospice of North 
Idaho as its local non-profit.  Prior to the 
tournament, students of St. Marie’s High 
School spent two months raising money 
in a variety of ways and at the end of it 
all, had raised $1,933.31 for Hospice of 
North Idaho, $2,160 for a national charity 
called the PCD (Primary Ciliary Dyskinesia) 
Foundation and gathered almost 9,000 
pounds of food for their local foodbank.  
Hospice of North Idaho would like to 
extend a huge thank you to the students of 
St. Marie’s High School for their efforts and 
their generous donation!  

Volleyball for the Cure
For the past eight years, the Post Falls and 
Coeur d’Alene High School girl’s volleyball 
teams put on a September “Volleyball 4 the 
Cure” match to raise money and awareness 
for cancer.  Hospice of North Idaho, along 
with the Kootenai Cancer Center and the 
Susan G. Komen Foundation, has been a 
beneficiary of this tournament for many 
years.  This past September, 2015, money 
was also raised for a very special individual- 
Post Falls High football coach Jeff Hinz.  
Thanks to the efforts of Post Falls coach 
Willow Hannah, Coeur d’Alene coach Dee 
Pottenger and all the players, over $45,000 
has been raised over the years.  Hospice of 
North Idaho has received a cumulative total 
of nearly $10,000 from this match.  Hospice 
of North Idaho serves many cancer patients 
and their families; 40% of our patients have 
a cancer diagnosis.  On behalf of the patients 
and families we serve, thank you to everyone 
for their hard work and dedication to raising 
money for cancer.

Spring 2016

Receiving through Giving
Kelly Rey, LMSW, Director of Social Services
Hospice of North Idaho is excited to welcome Kelly Rey as our new Director 
of Social Services.  Kelly has been a social worker with Hospice of North 
Idaho since 2012 and moved into her new role as leader of the social services 
department at the beginning of April.  

Why social work?
When I was in junior high, my friends were always asking me for advice- 
I really enjoyed helping them figure out their problems.  I even wrote in my 
8th grade yearbook that my career goal was going to be a psychologist.  I’ve 
always wanted to help others, which probably stemmed from my family.  My 
mother and both grandmothers were nurses, so whether it’s genetic or not, 
I witnessed lots of compassion growing up.  One of my grandmothers even 
opened her house up as a boarding home back in the 40’s.  

The Peace Prayer
Make me an instrument of Thy peace; 

Allow me to disseminate love                                     
where there is hate,

forgiveness where there is injury,

faith where there is doubt,

hope where there is despair,

light where there is darkness,

and joy where there is sorrow.

Help me to be not of those                                            
who see the failings of others,

but of those who hide them;

not of those who seek consolation,

but those who console;

not of those who wish to be understood,

but those who understand;

not of those who crave to be loved,

but those who love.  

Grant that I may become like the rain,

which bestows life without discrimination            
wherever it flows;

like the sun, which enlightens all beings            
everywhere without distinction;

like the earth which,                                                  
though everything steps on it,

withholds nothing and bestows its fruits                          
on everyone;

like the night, which hides all                                     
shames from view.

For it is in giving that we receive;

It is in forgiving that we forgive ourselves.

In honor of Francesca,                         
Kelly Rey’s beloved grandmother
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Hospice House Spring Update
Cindy Reed, RN, Hospice House Director
Hospice House is teaming with patients, loved ones, guests, and 
hardworking staff and volunteers.  This year has brought many changes.  Hospice 
House welcomed a new Executive Chef, Jen DeWolf, Weekend Chef, Melissa 
DiGiovanni, and Director of Facilities, Steve Maral.  Our growth in patient 
census has warranted welcoming additional clinical staff as well.  We were 
honored to provide care for over 500 patients and their families this past year, 
and are continuing to experience growth in the numbers of folks cared for at 
the Hospice House.  Hospice House staff and Medical Directors have directly 
mentored medical interns, nursing students, and social work interns throughout 
the year, providing education and experience with end of life care.

To care for the building, hospice staff enjoyed the creative challenge of working 
from the small family kitchen and the service hallway for over a month while 
our large kitchen received a beautiful new tiled floor (our linoleum was lifting).  
Gratefully, we have been the recipient of many generous gifts.  The Hospice 
House community has benefitted from newly crafted quilts, household items, 
kitchen needs and monetary gifts.  Our volunteers generously give of their time 
to reception our front desk, sit with patients, work in the kitchen and laundry, 
sing with the HONI singers, share their pet volunteers for pet therapy, maintain 
the gardens and “other duties as assigned”.  

Recently, as I was admiring the results of our volunteers’ hard work in the 
gardens, I reminded myself of how blessed our community is to have a Hospice 
House.  During this reflection, I looked around and noted how beautiful this 
facility and grounds actually are.  Profoundly, it 
struck that while Hospice House is an architecturally 
pleasing building with well landscaped grounds, 
it is the people that grace it with their presence 
every day; patients, families, staff and volunteers 
that make it stunningly real and gorgeous.  So many 
of our patients and their families comment on the 
beautiful building and grounds and yet express 
that their comfort and peace comes from feeling 
safe, supported and cared for from competent, 
kind hospice staff.  Alternately, hospice staff feels 
privileged to walk with patients and their loved ones 
along this journey.  We are in awe of the “living” 
that happens in this special place.  This “peaceful 
place of care of comfort” breathes with courage, 
kindness and love, and it becomes sacred space.

Volunteer helping 
with spring landscaping 
at Hospice House.



Children and teens grieve after the death of 
someone they love, but they often grieve 
differently than adults.  Luckily, Hospice of 
North Idaho offers specialized support to 
children and teens in our community who 
have lost someone.  This includes Camp 
Kanisku, our upcoming annual summer 
grief camp, which we offer at no charge.

What is Camp Kaniksu? Camp Kaniksu is 
a very special overnight camp for grieving 
children, is free of charge and is open to 
children and teens ages 7-15.  The camp 
will be held at Camp Lutherhaven on the 
shores of Lake Coeur d’Alene. This three-
day camp experience is provided under 
the professional direction and supervision 
of counselors and trained volunteers from 
Hospice of North Idaho. Both structured 
and non-structured activities are designed 
to help youth recognize they are not alone 
in their grief and that having fun is also part 
of the healing process. Traditional camp 
experiences are combined with therapeutic 
activities to help bereaved children explore 

their grief in a safe and supportive 
environment. 

How to Attend: 
Those interested in the camp 

should turn in an application 
to Hospice of North Idaho as soon as 
possible, and plan on being available for 
a brief interview with Hospice of North 
Idaho staff.   Applications are available 
for download on the Hospice of North 
Idaho website, www.hospiceofnorthidaho.
org. For questions regarding camp, please 
contact Mary Lenox at lenoxm@honi.org or 
at (208) 772-7994

Hospice Thrift Stores 
Before running off to buy something brand new, consider stopping at one of Hospice of North Idaho’s two thrift store locations first.  Run 
largely by volunteers, the stores are a great place to find (and to donate) high-quality, gently used, and even new items.  Items are added to 
the floor each and every day, and many functional, fashionable and unique pieces are just waiting to be discovered.  The most important 
thing to remember about these stores is that the funds generated through donations and sales go directly to the non-profit hospice’s 
charitable mission of providing hospice care and services to everyone in our community, regardless of their ability to pay.  

Hospice of North Idaho’s two thrift stores are located at 1823 N 4th St in Coeur d’Alene and at 503 E Seltice Way in Post Falls.  
Both locations gladly accept donations and are always looking for new volunteers.

Your Decisions Matter
Robert Ancker, MD, Hospice of North Idaho Co-Medical Director

Ideally, all adults with decision-making capacity would have both the information and the opportunity to communicate and document 
their future healthcare decisions and wishes.  While making these decisions can be difficult in the best of circumstances, making them for 
others is even more complicated. Each of us has the ability to guide our healthcare providers and our loved ones about what we want. 
Advance directives give you the ability to document the types of healthcare you do and do not want, and to name an “agent” to speak for 
you if you cannot speak for yourself. As I have witnessed, having an advance directive can be valuable for all adults, regardless of current 
age or health status.  With the Patient Self-Determination Act of 1990, Congress affirmed the right of every citizen to set forth his or her 
future healthcare wishes in writing with an “advance directive.” Yet, various estimates suggest that only about 25% of all Americans have 
done so.  Because advance directives can be created in Idaho without a lawyer, for free, and relatively easily, this figure is astonishingly 
low.  Hospice of North Idaho is the community’s local resource for end of life care planning.  Please visit www.hospiceofnorthidaho.org for 
a variety of free tools to assist with thoughtful reflection on healthcare choices and advance directives forms for Idaho.  After these forms 
are completed, you have the option to register these forms with the Idaho Secretary of State by visiting http://www.sos.idaho.gov/, filling 
out the Idaho Health Care Directive Registry Form, and attaching your Living Will and Durable Power of Attorney for Health Care forms.  
Once registered, you will receive a registration card with your filing number and password so that others can access your information in 
case of an emergency, which can be especially helpful if you travel often.  Finally, please share this information with your loved ones and 
colleagues.  Hospice of North Idaho’s website has lots of information on how to have difficult conversations on your end of life wishes 
with loved ones and your physician.  If you need help or further information, please call (208)772-7994 and speak with one of our trained 
experts.  Your decisions matter; however, others need to know your wishes to honor them. There are no wrong answers when thinking about 
healthcare choices and completing an advance directive. Please, decide, discuss, and document your wishes, whatever they may be.

Annual Memorial Service
On May 18th, Hospice of North Idaho will be holding its Annual Memorial Service for the family and loved ones of patients who have 
passed away within the past year.  The service is a way to honor and remember those who are no longer with us through healing music, 
passages and poetry, and the reading of the names of our dear ones aloud.  For more information about our upcoming service, please call 
the main office at (208) 772-7994.  
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Where did you go to school?
I earned my Bachelor’s Degree in 
psychology at San Diego State, then learned 
about the MSW program at USC (University 
of Southern California) from a friend.  It 
is a clinical program, which spoke to me 
because there are various fields to specialize 
in.  I was interested in medical social work 
and did not like the idea of counseling 
someone from behind a desk or beside a 
couch.  The program was a more broad and 
marketable way to go, in which I could use 
my clinical skills in many areas and be able 
to help patients cope with the emotional 
distress of the disease process. 

How did you come to work in 
the hospice field?
In grad school, I did my internship at Cedar 
Sinai.  I covered the AIDS unit, which is 
where I was first exposed to the process of 
death and dying.  After graduating, I worked 
in an acute care medical center helping 
acutely sick patients - those on ventilators, 
dialysis.  From there, I wanted to work in 
a more diverse medical setting, so I was 
employed at a medical social work registry 
and rotated through Children’s Hospital in 
L.A., UCLA, and St. Vincent de Paul, with 
transplant patients.  One of my rotations 
led me to Kaiser Permanente hospice and 
palliative care.  I loved it so much that 
I was asked to stay on, which I did, for 
seven years.  My family and I moved to 
Arizona and I stayed in the field working for 
the largest and oldest non-profit hospice, 
Hospice of Valley.   I loved working there- it 
had a great reputation and it was non-profit.  
I worked there for seven years before we 
moved to North Idaho.

What do you like about hospice?
I had a personal experience when my 
grandmother used hospice services.  She 
was fortunate to be home with her large 
family surrounding her.  I’m a huge advocate 
for hospice support- I firmly believe that 
no one should die alone and I think that 
families need to have support when feeling 
uncertainty; they need to be able to reach 
out and talk to someone.  No one is 
prepared to die- they aren’t going to be.  As 
hospice workers, what we can do is to help 
lighten the stress and provide peace and 
emotional comfort.  For me, personally, it’s 
a very spiritual journey.  It’s an honor to be 
involved in someone’s end of life process, 
because it’s very private and intimate.  It’s 

actually a lot like a birth, but in death, there 
are people who are left behind and don’t get 
to go with their loved one, and they need 
the support and to know that they are not 
alone. 
 
Why Hospice of North Idaho?
I chose to work for Hospice of North Idaho 
because the mission and the employees 
spoke to my heart.  Hospice of North Idaho 
is important to me because no one is ever 
turned away.  I love the caliber of the people 
working here- they are people with heart 
and soul that give of themselves.  They show 
an ownership of the organization; they 
want to make a difference and they live the 
mission and want to see it succeed.  As a 
non-profit, we’re not all about the bottom 
line and we recognize we need to utilize 
outside resources to help people get the care 
they need.  There is a balance of providing 
the best care with being sustainable and 
good stewards of the support we receive.
 
What do hospice social workers do?
As social workers, we provide emotional 
support and assistance for patients and 
families during a difficult transition.  We 
help to alleviate the stress of dealing with 
daily burdens.  Some examples of this are 
helping with Medicaid applications, finding 
financial assistance, providing education 
and information on community resources.  
While at hospice, we are following a 
medical model, as social workers, we are 
assessing the emotional component to the 
end of life process- the non-medical things.  
Social workers also assess the bereavement 
needs of the family during the dying 
process and then facilitate needed support 
afterwards.  I see us as supportive counseling 
for people, and we’re constantly assessing 
their emotional and spiritual needs.  We’re 
always asking them, “how can we make 
this experience a better, easier, and a more 
peaceful one?”.  We ask people how they 
want their dying process to be; what they 

want the experience to look like.  Most 
people say they don’t want to suffer or feel 
pain.  I think sometimes we are more tuned 
into the physical pain, but there is also 
emotional and spiritual pain that can be 
overlooked, or discounted.  This is the realm 
where social workers operate.  

What is your vision for the 
social services department?
I have an amazing team of people I 
work with, and I want to thank them for 
their service, support, and willingness to 
collaborate. They are dedicated, hard-
working, and extremely caring individuals 
that I am honored to work with and now, to 
lead.  As a leader, I value transparency.  We 
are all professionals with degrees working 
toward the same goals- to provide the best 
care possible and be there for those we 
serve.  I want our department to come up 
with their own ideas about how to best 
provide bereavement and support the 
community, because they are the ones on 
the front lines-they are out in the field and 
they understand the needs.  I’d like to be 
seen as a coach rather than a supervisor.  
We have a multi-generational workforce 
and we want to attract the best talent, so 
it’s crucial that we be open and receptive to 
change and new ways of looking at things.  
The universe is changing every day.  

A final note:
My grandmother instilled in me the Peace 
Prayer.  It’s always resonated with me.  At 
her funeral, we handed out cards with this 
prayer because it was her favorite.  I keep it 
in my car, up on my visor, and before I go 
into a client’s home or facility, I read it and it 
helps me remember why I do what I do and 
the gifts that I receive from giving.  I believe 
that at Hospice of North Idaho this is true-as 
an organization, it gives services and in turn 
receives support back from the community 
much like Peace Prayer.    

Did you Know?
Survey results to our hospice families 
show that:

• 99% feel they received the right amount 
of emotional support

• 99% feel they were always treated with 
dignity and respect

• 96% felt they received the right amount of 
religious and spiritual support

• 96% would recommend us to a friend 
• Hospice of North Idaho ranks consistently 

much higher than other hospices at the 
state and national level on questions of 
quality, comfort, and overall satisfaction

33,000 Hours in 2015!
Thank you our 300+ volunteers who 
donated over 33,000 hours of their time 
in 2015!  Volunteers serve in every aspect 
of our organization, and are the heart of 
Hospice of North Idaho.  Interested in 
volunteering?  Contact Mary Neel at 
neelm@honi.org, or visit 
www.hospiceofnorthidaho.org 
for more information.

Keep in Touch
Stay current with Hospice of North Idaho, 
get special coupons for our Thrift Stores, 
and find out about our events by signing up 
for our online newsletters, or liking us on 
Facebook.  To sign up for our newsletter, visit 
www.hospiceofnorthidaho.org and enter 
your email address, or email info@honi.org 
with “sign me up” in the subject line.

Camp Kaniksu, 
July 8-10

Children are often called 
the forgotten mourners. 

“With education, plus love and 
understanding, helping-healing adults 
can guide children through this 
vulnerable time and make it a valuable 
part of children’s personal growth and 
development.”  -  Alan Wolfelt 
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for charities.  “Every year, the students of 
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and a national charity to give to, and also 
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North Idaho, $2,160 for a national charity 
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For the past eight years, the Post Falls and 
Coeur d’Alene High School girl’s volleyball 
teams put on a September “Volleyball 4 the 
Cure” match to raise money and awareness 
for cancer.  Hospice of North Idaho, along 
with the Kootenai Cancer Center and the 
Susan G. Komen Foundation, has been a 
beneficiary of this tournament for many 
years.  This past September, 2015, money 
was also raised for a very special individual- 
Post Falls High football coach Jeff Hinz.  
Thanks to the efforts of Post Falls coach 
Willow Hannah, Coeur d’Alene coach Dee 
Pottenger and all the players, over $45,000 
has been raised over the years.  Hospice of 
North Idaho has received a cumulative total 
of nearly $10,000 from this match.  Hospice 
of North Idaho serves many cancer patients 
and their families; 40% of our patients have 
a cancer diagnosis.  On behalf of the patients 
and families we serve, thank you to everyone 
for their hard work and dedication to raising 
money for cancer.
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department at the beginning of April.  

Why social work?
When I was in junior high, my friends were always asking me for advice- 
I really enjoyed helping them figure out their problems.  I even wrote in my 
8th grade yearbook that my career goal was going to be a psychologist.  I’ve 
always wanted to help others, which probably stemmed from my family.  My 
mother and both grandmothers were nurses, so whether it’s genetic or not, 
I witnessed lots of compassion growing up.  One of my grandmothers even 
opened her house up as a boarding home back in the 40’s.  

The Peace Prayer
Make me an instrument of Thy peace; 

Allow me to disseminate love                                     
where there is hate,

forgiveness where there is injury,

faith where there is doubt,

hope where there is despair,

light where there is darkness,

and joy where there is sorrow.

Help me to be not of those                                            
who see the failings of others,

but of those who hide them;

not of those who seek consolation,

but those who console;

not of those who wish to be understood,

but those who understand;

not of those who crave to be loved,

but those who love.  

Grant that I may become like the rain,

which bestows life without discrimination            
wherever it flows;

like the sun, which enlightens all beings            
everywhere without distinction;

like the earth which,                                                  
though everything steps on it,

withholds nothing and bestows its fruits                          
on everyone;

like the night, which hides all                                     
shames from view.

For it is in giving that we receive;

It is in forgiving that we forgive ourselves.

In honor of Francesca,                         
Kelly Rey’s beloved grandmother

Continued on page 2

Board of Directors
Allen Miller, Board Chairperson

Barbara Mueller

Alan Wasserman

Chris Wolfe

Dwight Hoeck

Gene Tanzey

George Balling

Kevin Mulvey, MD

Lee Fields

Georgianne Jessen

Michael Bibin

Michael Grabenstein

Administrative Leadership Team
Kim Ransier, President, Executive Director

Cindy Reed, RN, Vice President

Sarah McCracken, Treasurer,  
Director  of Finance

Christy Miller, Secretary, Office Manager

Cindy Shannon, Director of Outreach

Laurie Whitcomb, Director of  
Human Resources

Amanda Miller, Director of 
Communication

Clinical Leadership Team
Robert Ancker, MD, Co-Medical Director

Shana Fogarty, MD, Co-Medical Director

Mary Neel, MSW, Director of Volunteers

Kelly Rey, LMSW, Director of  
Social Services

Cindy Reed, RN, Hospice House Director

Kathleen Potter, RN, Nurse Supervisor

DeAnn Lien, RN, Nurse Supervisor

Shawna Cauley, RN, Director 

of Quality and Education 

9493 N Government Way, 
Hayden, ID 83835
(208)772-7994
Hospiceofnorthidaho.org

Newsletter Written & Edited by Amanda Miller

Hospice House Spring Update
Cindy Reed, RN, Hospice House Director
Hospice House is teaming with patients, loved ones, guests, and 
hardworking staff and volunteers.  This year has brought many changes.  Hospice 
House welcomed a new Executive Chef, Jen DeWolf, Weekend Chef, Melissa 
DiGiovanni, and Director of Facilities, Steve Maral.  Our growth in patient 
census has warranted welcoming additional clinical staff as well.  We were 
honored to provide care for over 500 patients and their families this past year, 
and are continuing to experience growth in the numbers of folks cared for at 
the Hospice House.  Hospice House staff and Medical Directors have directly 
mentored medical interns, nursing students, and social work interns throughout 
the year, providing education and experience with end of life care.

To care for the building, hospice staff enjoyed the creative challenge of working 
from the small family kitchen and the service hallway for over a month while 
our large kitchen received a beautiful new tiled floor (our linoleum was lifting).  
Gratefully, we have been the recipient of many generous gifts.  The Hospice 
House community has benefitted from newly crafted quilts, household items, 
kitchen needs and monetary gifts.  Our volunteers generously give of their time 
to reception our front desk, sit with patients, work in the kitchen and laundry, 
sing with the HONI singers, share their pet volunteers for pet therapy, maintain 
the gardens and “other duties as assigned”.  

Recently, as I was admiring the results of our volunteers’ hard work in the 
gardens, I reminded myself of how blessed our community is to have a Hospice 
House.  During this reflection, I looked around and noted how beautiful this 
facility and grounds actually are.  Profoundly, it 
struck that while Hospice House is an architecturally 
pleasing building with well landscaped grounds, 
it is the people that grace it with their presence 
every day; patients, families, staff and volunteers 
that make it stunningly real and gorgeous.  So many 
of our patients and their families comment on the 
beautiful building and grounds and yet express 
that their comfort and peace comes from feeling 
safe, supported and cared for from competent, 
kind hospice staff.  Alternately, hospice staff feels 
privileged to walk with patients and their loved ones 
along this journey.  We are in awe of the “living” 
that happens in this special place.  This “peaceful 
place of care of comfort” breathes with courage, 
kindness and love, and it becomes sacred space.

Volunteer helping 
with spring landscaping 
at Hospice House.
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