
Exciting, uplifting news from your 

community-owned hospice

H O S P I C E  O F  N O R T H  I D A H O  I N T R O D U C E S  
C O M M U N I T Y  B U I L D I N G

Hospice of North Idaho now offers community education and grief support groups in its new building 
located alongside the Schneidmiller House in Coeur d’Alene. The non-profit built Idaho’s first hospice 
in-patient unit in 2011, and has now built Idaho’s first Hospice Campus at 2290 West Prairie Avenue. 

On campus, the nonprofit hospice provides care for patients, staff offices, and educational spaces for 
the community. Executive Director, Kim Ransier is excited about this long-time goal saying, “We can 
now offer the community the full-service education and grief support that we’ve envisioned.” 

Strong Hospice supporter, Mountain West Bank dedicated the large, 200-person capacity event room. 
“We are very excited to be able to offer expert education on health and grief topics in the Mountain 
West Community Room,” praised Kim. Additional spaces on the six-acre campus are available for 
dedication. Spaces include education and counseling rooms, outdoor walking paths, gardens, and 
park benches. Contact Hospice to make a lasting dedication in honor or memory of someone.

Tour the Community Building and Hospice Campus
June 13, 2018.  5-7 PM

Caring for a loved one during their end of life journey is a 
big decision. With Hospice on your team, you can feel more 
at ease. Our team provides education, each step of the way, 
to improve your confidence in caregiving. 

Many caregivers say that Hospice of North Idaho’s services 
were a relief to them. Hospice provides comprehensive 
support right to your door. Our support includes clinical 
visits, medication delivery, insurance processing, patient 
hygiene assistance, and compassionate care for the mind, 
body and spirit. Volunteers are available to reinforce many 
aspects of our comprehensive care. 

W I L L  Y O U  P R O V I D E  F U T U R E  C A R E  F O R  Y O U R  L O V E D  O N E ?

Hospice understands that moments with your loved one are precious, and that it takes a team to fully 
support this journey. Our staff is available 24-hours a day to respond to questions and provide expert  
care. Talk to us about preparing for pre-hospice palliative care, hospice care, and grief support. 



Hospice of North Idaho hosted its 33rd Annual 
Hospice Wine Taste at the Hayden Lake 
Country Club in February. With over 300 
attendees, the Wine Taste drew one of the 
most enthusiastic crowds in its history. 

Presenting Sponsor, Young Construction Group 
encouraged an enthusiastic community, 
alongside Mountain West Bank and Kootenai 
Imaging as Platinum Sponsors. Featured 
speaker, Stephen Shortridge delivered a 
heartfelt testimonial to Hospice’s comfort care 
and grief support programs. Over twenty local 
beverage distributors and caterers served wine 
and food. Guests placed bids on live auction 
packages and played to win prizes. 

Event efforts raised more than $155,000 
ensuring that every community member has 
access to Hospice of North Idaho’s trusted 
comfort care and grief care regardless of their 
financial circumstances. 

W I N E  T A S T E  2 0 1 8  D R A W S  
H O S P I C E  E N T H U S I A S T S  

W H A T  D O  C A R E G I V E R S  S A Y  A B O U T  O U R  Q U A L I T Y ?
Hospice of North Idaho is completely owned by our 
community. We work for you! It is our aim to respond to 
your needs. We achieve this by paying close attention to 
the feedback provided through Medicare’s caregiver 
surveys. Caregivers rate the quality of the care we 
provided including our volunteers, spiritual care, social 
work, nursing care and more. Caregivers also rated the 
quality of education we provided to the patient and 
caregiver. 
 
These surveys consistently score above the state and 
national averages. As an agency, we are constantly 

W H Y  I ’ M  A  H O S P I C E  
C L I N I C I A N

Our clinicians aren’t the type to shy away from 
life’s remarkable moments. While some 
moments are difficult, our staff experience 
beautiful, healing moments like a family’s 
remarkable strength, bold love, and dedicated 
honor. Here’s what our nurses say:

“Our focus is not about death as much as it is 
about life. We all die. How we choose to live is 
where we need to focus.” said Tanya Aman, 
RN.

Vicki Woods, LPN, CHPLN explains “Living well 
with the time you have is something that we 
should all do each day. We pass that along to 
the families we care for.”

Epifania Gabaldo Borghese, RN says, “It is a 
privilege to provide this care. We can focus on 
the comfort of the patient and we get to assist 
the family with their needs too.” 

seeking ways to improve patient care. Our quality assurance program takes a 360-degree view of 
Hospice of North Idaho to identify those opportunities for improvement. This is just one of many 
ways we remain responsive to our goal of providing the highest level of quality patient care in our 
area. Our commitment to quality has earned us national Hospice Honors Recipient awards, Best of 
North Idaho awards, and a very satisfied community. 



A  L E S S O N  F O R  T H E  L I V I N G

Our culture typically approaches the 
topic of death and dying with 
discomfort. Even though death is a 
conversation which can deeply connect 
us with one another, we allow our fear 
to lead us away from the conversation, 
and away from the wisdom it can 
impart. 

Consider the words of Kelly Rey, LMSW 
Hospice Director of Social Services. 
Through her years of hospice work, her 
patients have taught her to start living 
fully now, so that the final journey is one 
of beauty. 

Kelly imparts, “How we approach our life is mirrored in how we approach our death. Whether we 
approach life with love, joy and gratitude or we approach life with doubt, avoidance, and judgement; 
we tend to carry that particular approach into the dying process.”

Receive this pearl of wisdom and reflect on how you can live fully. Consider what quality of life means 
to you. Discuss with your friends and love ones the things that bring you abounding joy, peace, and 
love. Talk about what soothes you, and share how do you connect with life. Finally, write down your 
wishes for a life well-lived. Then lean in, be bold, and share it. Post your response on your social 
media page, on your wall at work, and on your fridge. Let people engage in discussion with you. Tell 
them why it’s important to you. Through this process you are equipped to write down your end-of-life 
wishes. 

Your end of life wishes will be used to make quality of life decisions in your ending journey. As hospice 
wisdom imparts, not sharing your wishes on paper can cause unnecessary stress to your friends and 
family. If there comes a time when you are unable to communicate your wishes, without these wishes 
on paper, the burden of choice would fall to your loved ones.  “One of the hardest things I’ve seen 
families go through, is to guess or debate what their loved one would have wanted.” says Kelly. 

Hospice of North Idaho offers a method to put your wishes onto paper. If you desire, you can make 
these wishes legally binding so that your choices will be maintained. It is simple and free. Receive a 
free packet from Hospice of North Idaho by calling Kelly Rey at (208) 772-7994.

Go deeper: Are you interested in participating in a forum to talk about what matters, how to share it, 
and what your final wishes might be? Do you have ideas about how can we integrate contemplating 
death into our life? Ask us to host a caring conversation. Write to Denna Grangaard 
grangaardd@honi.org or message us at www.facebook.com/hospiceofni. 



Our community’s trusted, non profit 

hospice since 1981

“WITH OPEN HEARTS AND EXPERTISE, WE SERVE THE SERIOUSLY ILL AND THOSE TOUCHED BY LOSS”

•  May 19, Spring Memorial, a Day of Remembrance Brunch 11 AM – 1 PM

•  June 13, Being Mortal Screening and Panel Discussion 10 AM –1 PM

•  June 13, Community Tour and Open House 5-7 PM

• June 28, Senior Health Insurance Benefits (SHIBA) Medicare Orientation 2-4 PM 

•  July 11, Hayden & Rathdrum Chamber Ribbon Cutting 4:30-6:30 PM

•  August 23, Coeur d’Alene Chamber Business After hours 4:30-6:30 PM

•  On Going: Free grief groups separately arranged for kids, teens, adults including Camp   

    Kaniksu grief camp for kids. See our website for program details!

Equipped with over 45 nurses and over 20 aides, our staff 
provides more caregiving time to patients than any other 
the average hospice in the state, based on Medicare billing 
data. Hospice of North Idaho’s clinical team are the most 
experienced team of hospice and palliative care 
practitioners in the area.  Because of our philosophy to 
deliver a higher-level of care to our community, we offer the 
amount of care that each patient needs. “We go beyond 
what is required from Medicare, and focus on our patient 
and family’s needs. Our community expects quality care, 
and we come through,” affirms Kim Ransier, Hospice of 
North Idaho executive director.  

 A W A R D - W I N N I N G   C A R E

Hospice of North Idaho has earned Joint Commission Accreditation, which is the most prestigious 
and the most rigorous accreditation for healthcare facilities. The Joint Commission accredits 
healthcare facilities reaching above and beyond national Medicare standards. Since opening the 
Schneidmiller House in 2011, Hospice has earned this accreditation without fail. 

Additionally, Hospice Honors is a national program recognizing hospices who provide the 
highest level of quality as measured by caregivers. For the second year in a row, Hospice of North 
Idaho was awarded the national Hospice Honors Award for its excellent care.

 P U B L I C  E V E N T S  O N  C A M P U S

Hospice of North Idaho (208) 772-7994
2290 W Prairie Avenue Coeur d’Alene ID 83815

www.hospiceofnorthidaho.org
Editor: Denna Grangaard, Director of Communication 
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